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Tier Determination

When your agency has employees who nee
determined, Security Admins can request SERS
Tier Determination. This process is being impleme
correct roles that have been incorrectly assighed. Those
who have been assigned as a Payroll Coordinator or
Signature Designee to perform Tier Determination requests
can now be removed by following step 1 and reassigned to
Tier Determination User by following step 2. For new Tier
Determination Users, you can proceed to step 2.
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Tier Determination
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Step 2: Assign usersto oo QA

the correct Tier
Determination role by
going to "User
Management" and click 2 Out
on "Add New Uers"

la 2% User Management

m Secur.lty Review -

Added By

=r Remove lUser

=r Remove UUser

Step 2: The security admin
then should go to “User
Management” to assign users
to the correct role. At this
time, only Tier Determination
user is available for this
release.



Search for
employee by
name, last 4

S5N or both.

Employee Search

Tier Determination =N .

SSN, Member Id or a combination of any of the criteria.

Total Records Found: 2

This is the menu to add sl

Step 1: Select Employee

ad hew user. FirstName  LastName  SSN Birth Date - |

Step 2: Select User Type

Tier Determination User

Tier
Determination
Step 3: Select Agency User is pre-
populated for
_Selact One- initial release.
Step 4: Enter Work Email [

* To verify employee has a valid Okta Workforce account, please
enter employee’s work email address and click on "Verify Email”.

Work Email Verify Email

Verify employee's
work email address
(okta workforce

account) and click Close
on "Verify Email"
button
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