
First-Time Users



Accessing Your Pay Stub Online

• Step 1. From Internet browser, access: http://paystub.illinois.gov
and the State of Illinois Public Account Portal will appear on screen.

http://paystub.illinois.gov/


Accessing Your Pay Stub Online

• Step 2. Click “Create a New Account”.



Accessing Your Pay Stub Online

• Step 3. Input your “First Name”. 



Accessing Your Pay Stub Online

• Step 4. Input your “Last Name”. 



Accessing Your Pay Stub Online

• Step 5. Input your “Email Address”. 



Accessing Your Pay Stub Online

• Step 6. Confirm your “Email Address”. 



Accessing Your Pay Stub Online

• Step 7. Optional Step – Input your “Cell Phone”. 



Accessing Your Pay Stub Online

• Step 8. Optional Step – Select your Cell Carrier.



Accessing Your Pay Stub Online

• Step 9. Input your “Username”.



Accessing Your Pay Stub Online

• Step 10. Input your “Password”.



Accessing Your Pay Stub Online

• Step 11. Confirm your Password.



Accessing Your Pay Stub Online

• Step 12. Click “Register”. The PASS system will send a confirmation 
email to the address you registered with.



Accessing Your Pay Stub Online

• Step 13. Click the link contained in your confirmation email. Be 
sure to check your “Junk” or “Spam” folder if you can’t find it.



Accessing Your Pay Stub Online

• Step 14. The link will take you to the Account Validation webpage. 
Click “Continue”.



Accessing Your Pay Stub Online

• Step 15. Return to http://paystub.illinois.gov and the State of Illinois 
Public Account Portal will appear on screen.

http://paystub.illinois.gov/


Accessing Your Pay Stub Online

• Step 16. Input your “Username”.



Accessing Your Pay Stub Online

• Step 17. Input your “Password”.



Accessing Your Pay Stub Online

• Step 18. Click “Sign in”.



Accessing Your Pay Stub Online

• Step 19. Complete the one-time “State of Illinois 
Employee eRegistration” when prompted. You 
will only need to complete this step the first 
time you access the system.



Accessing Your Pay Stub Online

• Step 20. Input your “Email Address”. (business or personal email accepted)

SERS recommends not using a State Work Email Address for ePASS because 
you will lose access to that email address upon retirement.



Accessing Your Pay Stub Online

• Step 21. Input and “Confirm Email Address”.

SERS recommends not using a State Work Email Address for ePASS
because you will lose access to that email address upon retirement.



Accessing Your Pay Stub Online

• Step 22. Optional Field - From menu select a “Prefix”.



Accessing Your Pay Stub Online

• Step 23. Input your “First Name”.



Accessing Your Pay Stub Online

• Step 24. Optional Field - Input your “Middle Name”.



Accessing Your Pay Stub Online

• Step 25. Input your “Last Name”.



Accessing Your Pay Stub Online

• Step 26. Optional Field - From menu select “Suffix”.



Accessing Your Pay Stub Online

• Step 27. Input your primary “Phone Number”. (mobile, home, or 
work are acceptable)



Accessing Your Pay Stub Online

• Step 28. Input your “Birthdate”. (mm/dd/yyyy)



Accessing Your Pay Stub Online

• Step 29. Input your “Social Security Number” or “Employee ID”. 
(if you do not know your Employee ID, contact your agency 
appointed Payroll Administrator)



Accessing Your Pay Stub Online

• Step 30. Click on the “Proceed with Registration” button and the 
eRegistration page will appear on screen requesting verification 
of your personal information.



Accessing Your Pay Stub Online

• Step 31. Click on “Proceed with Registration” and your 
individual pay stub information will appear on screen just 
as it does in paper format today.



Accessing Your Pay Stub Online

• Step 32. Ensure your information is correct and then click “Yes, 
my information is correct”. You will be directed to your pay stubs.
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