
Important Forms for Retirees 
and Survivors



Change of Information 
Form 501



Change of Information Form



Change of Information Form

Section 1 is the physical residential address of the 
member, even if the member has a POA or guardian.



Change of Information Form

The member’s Power of Attorney or Guardian needs 
to complete section 2, if applicable. SERS will only 
accept Power of Attorney for Property (no medical).



Direct Deposit 
Same Bank Form 3867



Direct Deposit Account Number Change



Direct Deposit Same Bank Form



Initial Direct Deposit Form 3967-initial
(For Members without Direct Deposit)



Initial Direct Deposit Form



Initial Direct Deposit Form



Direct Deposit 
Different Bank Form 3967



Direct Deposit Different Bank Form 3967



Direct Deposit Different Bank Form 3967



Direct Deposit Different Bank Form 3967



Direct Deposit Reminder

No other form can be accepted 
in lieu of the SERS Direct 
Deposit fully completed and 
signed by the member and 
financial institution official. 



Death Benefit Beneficiary 
Designation Form 101



Death Benefit Beneficiary Designation



Death Benefit Beneficiary Designation



Important Reminders for the Death 
Benefit Beneficiary Designation Form
• Keep current

• Name and address change

• How you identify – spouse, sons, daughters, etc.

• Minors/Guardians

• If no beneficiary listed, your estate is your beneficiary

• Changing SERS beneficiary form

• Does not change: 

• Life insurance

• Deferred Compensation 
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