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Income Verification Letters

The Member Services Account portal 
allows members to generate income 
verification letters with deductions for 
any customized period that ranges 
between 1 to 12 months.



Website Home Page

Member
Services
Login Page



ILogin sign in 

First time users should 
click “Sign up”

If you already have an
account, sign in as usual



Member Services

Step 1

Access your Member Services Account and arrive at the 
main page.  Select “letters” from the left-hand menu.



Letters

Step 2

After entering the “letters” page, select “SERS 
Income Verification for a Selected Date Range”



Letters

Step 3

After you select the 
option, you’ll have the 
ability to select any period 
not exceeding 1 year.  
Once you’ve set the 
desired period, click the 
“Generate Letter” button.



Income Verification

SERS Income Verification for a 
Selected Date Range
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