STATE EMPLOYEES’ RETIREMENT SYSTEM OF ILLINOIS
Response to RFP-Related Questions
Medical and Psychiatric Review Services
System Reference # 26002


1. Who is the current incumbent vendor providing these services?
Managed Medical Review Organization, Inc.
1. What are the incumbent vendor’s current rates by service line and specialty, including:
1. Document review rates
1. IME/IPE rates
1. Expert testimony rates
1. Consultative service rates
1. Administrative fees, if any
A Freedom of Information Act (FOIA) request is required to disclose this information, please see link below:
Freedom of Information Act (FOIA) Information
1. Approximately how many cases are referred annually for:
2. Medical document reviews
2. Psychiatric document reviews
2. IMEs
2. IPEs
2. Expert testimony matters
While the first three years saw up to 78 document review cases annually, Fiscal Year 2025 increased to 146 cases and Fiscal Year 2026 is trending even higher with 154 cases through the first ten months.
Approximately 3-5 IME/IPE cases are referred for review annually.
No “expert testimony matters” have been requested during the current 5-year contract period.
1. Does SERS require all reviewing physicians and examiners to hold Illinois licenses, or are out-of-state licensed providers acceptable if otherwise properly credentialed? 
Out-of-State licensed providers are acceptable.
1. Are virtual IMEs or telehealth psychiatric evaluations permitted in addition to the referenced “virtual IPE” language in Appendix C?
While this item may be negotiable, SERS contends that most IMEs should be in-person.
1. Can SERS provide the percentage breakdown of cases by specialty (orthopedic, psychiatry, neurology, internal medicine, etc.)?
Even if this information were requested under the Freedom of Information Act (FOIA), SERS would be unwilling to provide a response.  The basis is that the information is not tracked in this manner at a macro level that would permit a response as requested, and a public body is not required to “maintain or prepare any public record which was not maintained or prepared by such public body” when the Freedom of Information Act took effective.  Furthermore, the Freedom of Information Act is not intended to “allow the requests of a commercial enterprise to unduly burden public resources, or to disrupt the duly-undertaken work of any public body independent of the fulfillment of any of the fore-mentioned rights of the people to access to information, see 5 ILCS 140/1). 
1. What is the average medical record size (page count) for:
6. Standard reviews
6. Complex reviews
6. IME/IPE referrals
The typical medical record size for reviews is approximately 50-100 pages.
1. Are vendors expected to obtain additional medical records, or will all records be provided directly by SERS?
In virtually all cases, SERS will provide the medical records directly to the vendor.
1. Does SERS anticipate requiring in-person testimony within Illinois, or may testimony be provided virtually when appropriate?
When appropriate, virtual testimony is acceptable. 
1.  Will SERS consider alternative pricing structures, such as blended rates or tiered pricing based on case complexity or record volume?
Any proposed alternative pricing structures or caveats must be clearly identified in Appendix C.
1. We have nationwide network of contracted medical providers to perform exams and reviews. These providers function as independent contractors rather than traditional subcontracting entities. We wanted to confirm your agreement.
This arrangement is acceptable.
1. Does SERS anticipate awarding to a single vendor or multiple vendors?
SERS anticipates awarding to a single vendor.
1. Can SERS confirm whether references from other disability review or workers’ compensation programs will satisfy experience requirements if public retirement system references are limited?
This is acceptable.
1. Has SERS established an estimated annual budget for these services?
$80,000 is the annual budget for these services.
1. Would SERS consider extending the proposal due date by 1–2 weeks to allow vendors adequate time to assemble specialty provider documentation, references, and pricing information?
SERS will not consider extending the proposal due date.
1. Regarding references, Section C, #3, on page 8, if we do not have any clients who have terminated, what should we include in lieu of this information?
Additional current client references can be substituted for former client references.
1. Due to our company’s security protocols, we are unable to save information on USB drives or CDs. Would you accept the electronic response via a secure shared folder or file managed by our Information Technology team?
A secure shared folder or file managed by your Information Technology team is acceptable.
1. Do we need to send the certificate of insurance covering cybersecurity with the response?
A statement of coverages and amounts is sufficient for proposal response purposes.
1. Do vendors need to be registered in both the State Board of Elections and the Illinois Procurement Gateway to participate in the bidding process?
30 ILCS 500/20‑160 sets out requirements for business entities participating in Illinois state procurement, including mandatory certifications and registration with the State Board of Elections.  Vendors do not need to be registered in the Illinois Procurement Gateway to participate in this opportunity.
1. Do the Reference Authorization Letters need to be in letterhead from the company we will use as reference?
Reference authorization letters must be on your letterhead addressed to the company being used as a reference.
1. Do the company doing reference for the vendor need to send the letters directly to you? Or should the vendor includes the reference letters with their response to the proposal?
SERS will forward the completed and signed reference authorization letters to the companies being used as references.
1. Of the approximately 1,500 initial claims processed each year, how many claims will be sent to the Vendor?
While the first three years saw up to 78 document review cases annually, Fiscal Year 2025 increased to 146 cases and Fiscal Year 2026 is trending even higher with 154 cases through the first ten months.  SERS anticipates the most recent trend to continue.
Approximately 3-5 IME/IPE cases are referred for review annually.
No “expert testimony matters” have been requested during the current 5-year contract period.

